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JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA:

	Adult Social Care
	POSITION NO: 


	SECTION:

	Adult Services
	GRADE: 8 


	JOB TITLE:

	Occupational Therapist

	DATE PREPARED: January 2017

	EVALUATION DATE:
	24 February 2017
	JE NUMBER: NC1932




	ROLE & PURPOSE OF JOB:

The Adult Social Care vision in Hull is of ‘a life not a service’.  Adult Social Care is person centred and focuses on individuals’ strengths to support them to take control of improving their own health, resilience and wellbeing. We want to maximise people’s independence so individuals can achieve their goals and aspirations and live life to the fullest. We work creatively with individuals, local communities and our partners, empowering them to deliver the best possible outcomes for people and to create a positive Adult Social Care culture. Our work is solution focussed, ensuring that those who most need support receive it and that we can continue supporting people in the future. 

Occupational Therapy is a vital function of Adult Social Care, ensuring that individuals can maintain their independence and live life to the fullest in their own homes. Occupational Therapy input is available across Adult Social Care, working closely with Social Care colleagues and with health professionals to support individuals to help themselves through realising their own goals and improving their wellbeing.

To provide an Occupational Therapy Service which enables people to maintain or achieve optimum functional ability, resilience and independence.  

The post-holder will deliver strengths-based, person-centred and solution focused interventions which respect the person as the expert in their life. They will have conversations enabling people to shape their own lives, identify their own goals and provide interventions to sustain their independence and wellbeing as part of a proportionate assessment process. 

To provide information, advice and support to people to:
1.	Develop their own skills knowledge and abilities to self-care
2.	Develop supportive relationships with families, friends and neighbours
3.	Support people to access community groups and voluntary organisations
4.	Support people to use universal services as far as possible
 
To use and assist people with access to use Connect to Support for information and advice about community groups and voluntary organisations that can help the individual remain independent, and support their own wellbeing.  To help people access Connect to Support if they wish to purchase goods and services themselves as someone who pays for part or all of their own care and support.  

To provide practical support including fitting and demonstrating equipment, adaptations and equipment to maintain people’s independence.  To maximize the use of assistive technology in pursuit of independence choice and control of the person using services.

To provide information, advice, support and training to individuals relating to their personal skills, knowledge and abilities, about how to look after their health and social care needs.  

To support individuals to develop relationships and contacts with community groups and organisations that might be able to help the individual look after their health and social care needs.  In so doing help to reduce unnecessary hospital admissions and delayed discharges from hospital.   

To refer into and support people to access the Social Prescribing Service where this is helpful to the individual.

To contribute or lead (as appropriate) case management procedures including case conferences, safeguarding reviews and best interest decision making. 

To work collaboratively across adult social care and its partners to achieve this.  To provide information, advice, support and training to staff to ensure they can help people to generate positive and appropriate outcomes for people.

To work specifically with housing partners / surveyors to ensure adaptations to people’s homes are delivered to meet their needs, undertaking joint assessments and reviews to facilitate this as necessary. 





	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To promote and safeguard the welfare of children, young people and/or vulnerable adults (Service Area to include where appropriate)

	2.
	Customer Focus – 
To provide day-to-day supervision and line management for Occupational Therapy Assistants and students, managing and supporting them to implement an effective and timely service for Hull residents that maximises the interaction and relationships people have with communities, group and organisations, universal services, family members, and friends.

Contribute to or provide appropriate and proportionate holistic strengths-based assessments with people and their carers.  To make recommendations about what assistance, equipment, adaptations, rehabilitation and re-housing, or a combination of these, might be most appropriate.

To contribute to training that ensures practice and service developments enable individuals and carers as appropriate to gain skills, abilities and knowledge, connect to communities and organisations, use universal services.  To use research to support personalisation, meet needs, and promote individual and carer choice and independence.

To prepare a programme of physical rehabilitation and social independence for individual service agencies in collaboration with staff from in-house and outside agencies, in order to maintain or increase a person’s functional and social independence.  

Respecting the individual as the expert in their life, assess and review jointly with the individual, carers, social work and other professionals in a multi-agency team, where a holistic approach is appropriate and beneficial to the person.  Especially for specialist equipment which enables an individual to be as independent as possible, or allow their carers to assist more safely and/or effectively

	3.
	Performance Management – 
To monitor and review assistive technology and other equipment provision, maintain an up-to-date knowledge of equipment available, and compare the usefulness of each piece of equipment used.  To make sure that people are offered the most appropriate best value equipment for their needs.

To manage a case load.  Prioritising effectively, enabling carers as a key activity, making sure that communication needs of individuals are addressed and enabling access to independent advocacy as necessary.  

To maintain accurate and concise statistical information and case records. Using this information to plan, prioritise, monitor and evaluate care provided to individuals.  To use Connect to Support actively to provide people with up to date information and advice.  To feedback to the Information Officer any details of out of date or inaccurate information, and to promote Connect to Support as a self-service hub for people to use to access voluntary and community sector organisations, groups and help.

To advise staff from other agencies on using and supporting the individual to use any necessary equipment, through the provision of individual care and support plans.  

To develop and maintain good working relationships with colleagues in the Housing Department to complete the disabled person housing needs assessment in an appropriate and timely way.


Actively participate in the learning and development of the team, sharing ideas, reflecting on practice and fostering a culture which supports the philosophy and vision of the team and the wider directorate.

Undertake formal and informal supervision in line with policy and procedures.  Review own work through use of individual and shared reflective practice and through effective use of professional and operational supervision and appraisal. Contribute to the monitoring of practice standards relating to Health and Social Care provision and legislation.

To be responsible for own professional development. There is a requirement to maintain a CPD (continuing professional development) portfolio and HCPC registration


	4.
	Statutory Obligations –
To have knowledge of the Care Act 2014, Housing Regeneration (DFG) Act, Health and Safety at Work Act, Mental Capacity Act, Deprivation of Liberty Safeguards and the Human Rights Act and specifically, awareness and understanding of Making Safeguarding Personal 

Communicate both orally and in writing, including the formulation of written reports for the department and other agencies. Maintains records in compliance with Council policy and procedures

The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the Council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health & safety and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.
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	CORPORATE JOB REQUIREMENTS (Do not delete or amend any of this section)

	1. POLITICAL RESTRICTIONS
THIS POST IS POLITICALLY RESTRICTED UNDER THE PROVISION OF THE LOCAL GOVERNMENT AND HOUSING ACT 1989 ON THE BASIS OF THE FOLLOWING CATEGORY:
[bookmark: Dropdown2]


	2. DIGNITY AT WORK
To show, at all times, a personal commitment to Looked after Children and treating all peoples, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.

	3. HEALTH AND SAFETY
The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.


	4. GENERAL
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.



	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1.Responsibility for Staff:
The post holder will:
· supervise OT Assistants to ensure that they practice within policy, procedures and the legal framework. 
· Provide day to day direction of staff to ensure there is an effective specialist service available for adults.
· Ensure an audit trail of decision making for any equipment or service spend.

2.Responsibility for people:
To ensure compliance with Health and Safety standards for all staff, people and their carers,  to enable and support access to the voluntary and community sector, local community, universal services and the development of personal skills, knowledge and abilities, as well as assessing / providing appropriate equipment/adaptations to promote independence. 

3. Responsibility for Budgets:
To work within delegated budgets for equipment, make applications for health and internal                   management group to secure funding agreements for specialist adaptation and equipment.

4.Responsibility for Physical Resources:
 Responsibility for ensuring that items of equipment used for assessment or training purposes   are fit for purpose, ordering and recording stock items suitably.
	

	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1. Within Service Area/Section:
Reports to Grade 9 O T or Practice Lead.
Any other teams within Adult Social services 

2. With Any Other Council Areas
Council Housing Teams
      Housing Adaptations Team
Private Housing Grants section
Equalities Team
Benefits and Welfare Advice
Customer Service Centres/ call centres
Environmental Health 


3. With External Bodies to the Council
Disabled People and their families
Health Staff e.g. Consultants, GP, O T and Physiotherapists
Department of Work and Pensions
Voluntary Organisations
Independent Providers of care and support
Registered Social Landlords/ Housing Trusts and Associations and other housing providers
Architects, Surveyors, Building Contractors
Manufacturers and Suppliers of equipment
NRS  or whichever company has contract for joint community Equipment Service
Other public or private networks within the community that may be of benefit to individuals and their carers

Overview of Working relationships 
Works collaboratively with staff from within these teams/ bodies to provide specialist knowledge, assessment and provision. Works in collaboration with the above to ensure assessment is completed and most effective use of resources is made. 
     Promotes independence and social inclusion referring to appropriate agencies, organisations, businesses and groups as required to most effectively achieve this.








	ORGANISATION CHART: 


	









	
	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	




Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	|_|
	|_|
	|_|
	[bookmark: Check2]|X|
	|_|
	|_|
	Requires travelling around the city and sometimes out of area. Will be required to work under pressure in sometimes stressful circumstances, to maintain the safety and dignity of people and carers at risk. 
Will be required to carry and fit large and bulky equipment e.g. bath seats into people’s own homes. 
Moving and Handling adults and periodically pushing and pulling wheelchairs.
Lone working

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	|_|
	|_|
	|_|
	|X|
	|_|
	
|_|

	Will be required to visit people and carers in a range of environments, these include residential care, hospitals, own home.
Will be required to engage hard to help, challenging and sometimes unpredictable people and carers.  Due to working in a range of home environments may be subject to un-sanitary conditions 

	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	|_|
	|_|
	|_|
	|X|
	|_|
	|_|
	Will be required to work with and engage a range of people and carers who maybe be hostile or difficult to help or have a range of challenging conditions e.g. terminally ill, substance misuse and mental illness







	
PERSON SPECIFICATION
	Cross  relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Must have a Diploma/BSc in Occupational Therapy and must have current HCPC registration.
	X
	
	AF


	
	Completed Care Act, MCA Dols and Human Rights Act  training including Making Safeguarding Personal  training
	X
	
	AF 

	
	Post graduate qualification in clinical supervision or professional practice education.
	
	X
	AF, CQ

	2. 
	Relevant Experience:

	
	Experience of community care assessment (this experience could have been acquired on placement as a student O T), therapeutic intervention and practical knowledge of the treatment of a range of disabilities.
	

X
	
	AF, I


	
	Experience of manual handling assessments and care planning.
	X
	
	AF, I

	
	Experience of working in a community setting undertaking home visits and assessments.
	
	X
	AF

	
	An understanding of co-production, personalisation and person centred practice
	
	X
	AF,I

	
	Experience of working in a team, supportive of colleagues and flexible in approach to team working 
	
	X
	AF, I, R

	
	Experience of working in a multi-agency environment
	
	X
	AF, I, R

	3. 
	Skills (including thinking challenge/mental demands):

	
	Effective communication, negotiation and problem solving skills. 
	X
	
	AF, I, R

	
	Ability to write comprehensive reports, maintain concise and up to date case records.
	X
	
	T

	
	Use of IT – good level of skill in word and email
	X
	
	AF, I R

	
	Proficient in use of database (e.g. Carefirst, Swift, Liquid Logic)
	
	X
	AF, I R

	
	Motivation to work with vulnerable adults
	X
	
	AF, I R

	
	Ability to form and maintain appropriate relationships and personal boundaries with vulnerable adults
	X
	
	AF, I R

	
	Innovate and create to support disabled people’s independence, resilience, housing or care needs. 
	X
	
	AF, I 

	
	An ability to read Architect’s drawing and work to scale
	
	X
	AF, I

	
	Use of professional judgement to determine needs of individuals balanced against the risk to the individual, staff and carers 
	
	
X
	
AF, I

	
	The ability to work with people who use services to coproduce improvement activity and service development
	X 
	
	AF, I

	4. 
	Knowledge:

	
	A knowledge and commitment to Making Safeguarding Personal and promoting the welfare of children, young people and/or vulnerable adults.
	X
	
	AF, I, R
T

	
	A working knowledge and understanding of medical conditions together with an ability to understand the process of a specialist assessment, activity analysis and functional outcomes.
	
X
	
	AF, I, R
T

	
	A working knowledge and understanding of equipment and adaptations and how this is applied to service delivery and national standards for adults.
	
X
	
	AF, I, R
T

	
	A working knowledge and understanding of the relevant legislation, regulations, policies and procedures in relation to adults and housing and how these are applied to service delivery.
	
X
	
	AF, I, R
T

	
	A working knowledge and understanding of the principles of co-production, working in person-centred ways, how to develop resilience and improve wellbeing
	X
	
	AF, I, R
T

	
	An understanding of the different roles of health, social care, and voluntary sector. 
A full and deep understanding of the relevance of key legislation, such as the Care Act, Mental Capacity Act, and Human Rights Act, for the professional role of an Occupational Therapist.
	
X
	
	AF, I, R
T

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to communicate clearly, appropriately and effectively in a range of situations including meetings, on a one-to-one with individuals and on the telephone. 
	X
	
	AF, I, R

	
	Ability to work with staff and other professional disciplines in an open and assertive manner.
	X
	
	AF, I, R

	
	Ability to prioritise work and meet tight deadlines.
	
	X
	AF, I, R

	
	Written Skills

	
	Ability to case record, report and letter write. 
	X
	
	AF, I, R

	6.
	Other:
	
	
	     

	
	If there aren’t any state ‘none’
	
	
	     

	
	     
	
	
	     
















	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Competencies:

	
	The competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key competencies for this role and will be measured as part of the selection process.  They are not required to be addressed in the candidate’s application form.
	
	
	

	
	Leading forward 
	|_|
	N/A
	

	
	Improving services
	|_|
	N/A
	

	
	Analysis and decision making
	|_|
	N/A
	

	
	Making things happen
	|_|
	N/A
	

	
	Communicating with impact 
	|_|
	N/A
	

	
	Collaboration 
	|_|
	N/A
	

	
	Developing self and others
	|_|
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	|_|
	N/A
	

	[bookmark: _GoBack]9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory Enhanced Disclosure & DBS Adults Barring list check from the Disclosure & Barring Service (if crossed as an essential requirement).
	[bookmark: Check3]|X|
	N/A
	DBS Disclosure

	
	If the postholder requires a DBS disclosure the candidate is required to declare full details of everything on their criminal record.
	|X|
	N/A
	AF(after short listing)

	
	If the postholder requires a ‘Basic Disclosure’ or no disclosure is required, the candidate is required to declare unspent convictions only.
	[bookmark: Check5]|_|
	N/A
	AF(after short listing)



Operational Manager
(Grade 11)


Practice Lead Manager
(Grade 10)


Senior OT
(Grade 9)


OT
(Grade 8
(This Post)


OT Assistant
(Grade 6)
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