Booking to visit Ferens Art Gallery and Streetlife
Museum
This is an easy read guide for booking to visit Ferens Art
Gallery and Streetlife Museum.

Ferens Art Gallery is open again.

Streetlife Museum is open again.

They are open
Monday to Saturday 10.00am-3.00pm
Sunday 11.00am-2.30pm.

You will need to book a ticket before you
come.

It is free to book.

You can book online at www.hcandl.co.uk

or call us;
01482 616398 for Ferens Art Gallery
01482 616661 for Streetlife

There is a space on the booking form to
tell us more about your access needs if
you want to.

Print out your ticket and bring it with you.

Or you can show us your ticket on your
phone.

Your ticket will have a time on it. This is
when you need to come.

If you book over the phone you will be told
the time to arrive.

Please be on time. If you are late, you
might not be allowed to come in.

You can stay in the museum or gallery for
1 hour.

Up to 8 people can come in for every time
slot.

When you book we will ask for contact
details for your group.

We will keep these contact details for 21
days.

This is in case you’ve come close to
someone with Covid-19 and someone from
the NHS needs to tell you to self-isolate or
get tested.

After 21 days we will throw these away.

This is so we can let you know if you have
come close to someone who has
coronavirus while you were visiting us.

Some things have changed in the museum and gallery.
To find out more you can look on our
website www.hcandl.co.uk/museums to
see;

A Social Story about visiting Ferens Art
Gallery
A Social Story about visiting Streetlife
Museum

A film about reopening.
Maps of the new routes for Streetlife and
Ferens Art Gallery

https://www.youtube.com/c/HullMuseums/videos

On Youtube you can also see;
A film about reopening in Makaton
A film about reopening in British Sign Language

Thank yous
With thanks to Case Training, Choices and Rights and HAIG for
helping to produce this resource.
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